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reality is per ceived
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cognitive bias
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threetypes

> Decision-making, belief, and behavioral biases
— Curse Of Knowledge

> Social biases
— Group attribution error

> Memory errors and biases
— Peak-end Rule
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NON-VIOLENT COMMUNICATION
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NON-VIOLENT COMMUNICATION

> 1. Observe what is happening and describe the situation

without judgement
| see ... /| hear ... /the situation is ...

> 2. ldentify/express your feelings
Then | feel ...

> 3. Find the need behind your feeling
My need is .../ because | would like ... / I desire ... /I need ...

> 4. Formulate a clear, positive, doable request
Please will you ... / Are you willing to do this ...?
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transparency?
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transparency
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transparency
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johariwindow
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Thrust or
Motion
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