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communication 
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c o g n it iv e b ia s  
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› Decision-making, belief, and behavioral biases 
– Curse Of Knowledge 

 

› Social biases 
– Group attribution error 

 

› Memory errors and biases 
– Peak-end Rule 

 

t h r ee t y pes  
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NON-VIOLENT COM M UNICATION 
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› 1. Observe what is happening and describe the situation 
without judgement 
    I see … / I hear … / the situation is … 
 

› 2. Identify/express your feelings 
    Then I feel … 
 

› 3. Find the need behind your feeling 
    My need is …/ because I would like … / I desire … / I need … 
 

› 4. Formulate a clear, positive, doable request 
    Please will you … / Are you willing to do this …? 

NON-VIOLENT COM M UNICATION 
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t r a n spa r en c y ? 
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j o h a r i w in d o w  
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pr a c t ic e m a k es  per f ec t  
a n d  a  l o t  o f  o t h er  t h in g s  a s  w el l  
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Ex per t  per f o r m er s  
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Ex per t  per f o r m er s  
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10  y ea r s  o f  pr a c t ic e 
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so , j u s t  w o r k  f o r  10  
y ea r s? 
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h o w  m u c h  pr a c t ic e? 
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m a n d a t e pr a c t ic e? 
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